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1st Floor

Metropolitan Lounge
Post Office
Shops

Exit to: 
31st Street
33rd Street

Penn Station
Subway 
New Jersey Transit

WEC
West End Concourse

Access to: 
Tracks 5–21
Subway

Access to tracks 17–21 
only via the WEC

Please note: Moynihan Train Hall is closed between 1–5 AM. For Amtrak & LIRR between 1–5 AM, please use Penn Station.
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Drop-off & Pick-up • 33rd Street

Ride Services • 33rd Street

Taxi • 31st Street
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Amtrak
Baggage Claim

Customer Service

Lost and Found

Metropolitan Lounge

Red Cap Services

Ticketed Waiting Room

Ticketing & Baggage Check-in
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Post Office

   Restrooms

Baby Changing

Nursing Room

Coffee & Drinks

Art & History
Kehinde Wiley, 33rd Street Entrance

Elmgreen & Dragset, 31st Street Entrance

Stan Douglas, Ticketed Waiting Room

Historic Timeline Mural, Amtrak Baggage Claim

Starbucks C
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Moynihan Train Hall

West End Concourse

Station Overview
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Post Office

Metropolitan Lounge

Elevator to:
Subway & WEC
Tracks 17–21

Elevator to:
WEC

Tracks 5–6

Access to:
Subway & WEC
Tracks 17–21

Ticketed Waiting Room

Ticketing
Customer Service

Ticketing & Baggage 
Customer Service
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Concourse

Train Hall
Amtrak & LIRR Services 
Food Hall (later in 2021) 
Ticketed Waiting Room

Access to: 
Tracks 5–16

Exit to:
8th Avenue & 31st Street
8th Avenue & 33rd Street
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